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4. An organization shall define and
document the __________ of its EMS

1. A document stating results achieved or
providing evidence of activities performed
2. An internal audit must be conducted at
________ intervals
3. Non‐fulfillment of a requirement
5. An organization shall establish
procedures to control situations where
their ________ could lead to a deviation
from the environmental policy
6. Management shall ensure the
availability of ____________ essential to
maintain and improve the system
7. A specified way to carry out an activity
9. Must be included in the description of a
the main elements of the EMS, including
reference documents
12. A type of needs analysis that is
required to be conducted
14. An organization's activity, product or
service that has the potential to interact
with the environment
15. Persons working for it or on its behalf
must be made aware of the potential
____________ associated with their work
18. An organization must include a
procedure to ensure that documents are
available at points of _____________

8. An organization shall ensure that
people working on its behalf are aware of
the potential________ of departure from
procedures
10. Roles, responsibilities, and authorities
shall be defined, documented and
communicated in order to facilitate
_________ environmental management
11. Equipment used to monitor operations
that may have a significant environmental
impact must be ________
13. Selection of auditors shall ensure
objectivity & ______ of the audit process
16. An organization shall establish a
program with the __________ and time‐
frame for achieving objectives and targets
17. What must be established and
communicated to demonstrate an
organization's commitment to the
environment?
19. An organization shall identify & ____
operations that are associated with its
significant environmental aspects
20. Management shall review the
________ of corrective actions
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